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Hits 
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Search Query 

(live online (real$5 adj time) 
instant$6 expedi$5 fast quick 
immediat$5 prompt$5 rapid$4 
speedy unmediated on-line im 
chattele$6 hot$6 ) adj5 (call 
center help consult$6 advi$6 
check$5 review$5 eval$6 
explain$5 expoun$5:Jesson 
demonstrates demo$5 walk$6 

collaborat$5 sale$6 expert 
techni$6 knowledg$5 subject 
referral conferenc$5 hook$5 
meet$5:irivit$5 session 
appointment) and 
@ad< M 20011201 M and M 709 M .clas. 
and ( (customer user patient caller 
subscriber buyer consunrer listener 
viewer shopper client ) adj 
(service center profile request ) ) 

(live online (real$5 adj time) 
instant$6 expedi$5 fast quick 
immediat$5 prompt$5 rapid$4 
speedy unmediated on-line im 
chat tele$6 hot$6 ) adj5 (call 
center help consult$6 advi$6 
check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrate demo$5 walk$6 
direct$5 answer$5 reply assist$5 
collaborat$5 sale$6 expert 
techni$6 knowledg$5 subject 
referral conferenc$5 hook$5 
meet$5 invit$5 session 
appointment) and 
@ad<"20011201 M and "709 H .clas. 
and ( (customer user patient caller 
subscriber buyer consumer listener 
viewer shopper client ) adj 
(service center profile request ) ) 
and ( (deposit prepaid pre-pay$5 
pre-paid ) adj4 (cash amount card 
money)) 
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(live online (real$5 adj time) 
instant$6 expedi$5 fast quick 
immediat$5 prompt$5 rapid$4 
speedy unmediated on-line im 
chat tele$6 hot$6 one-on-one 
personal ) adj5 (call center help 
consult$6 advi$6 check$5 
review$5 eval$6 explain$5 
expoun$5 lesson demonstrat$5 
demo$5 walk$6 direct$5 answer$5 
reply assist$5 collaborates sale$6 
expert techni$6 knowledg$5 
subject referral conferences 
hook$5 meet$5 invit$5 session 
appointment) and 
@ad< M 2001120r and "709 M .clas. 
and ( (customer user patient caller 
subscriber buyer consumer listener 
viewer shopper client ) adj 
(service center profile request ) ) 
and ( (deposit prepaid pre-pay$5 
pre-paid ) adj4 (cash amount card 
money)) 

(live online (real$5 adj time) 
instant$6 expedi$5 fast quick 
immediat$5 prompt$5 rapid$4 
speedy unmediated on-line im 
chat tele$6 hot$6 one-on-one 
personal ) adj5 ( schedul$5 help 
consult$6 advi$6 check$5 
review$5 evai$6 explain$5 
e*pduh$5 lesson demonstrates ! : • 
demo$5 walk$6 direct$5 answer$5 
reply assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferences 

appointment) and 
@ad< R 20011201" and ( (deposit i 
prepaid pre-pay$5 pre-paid ) adj4 
(cash amount card money)) and ( 
(mak$4 set$5 request$5 creat$5 
fill$5 send$5 generates product 
writes schedules) acJj4 
(appointment meeting consulte6 
advi$6 check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 wallc$6 
direct$5 answere5 reply assiste5 
collaborates sale$6 expert 
techni$6knowledg$5 subject 
referral conferences hook$5 
meet$5 invites session ) ) and 
(70O-725).das. 
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(live online (real$5 adj time) 
instant$6 expedi$5 fast quick 
immediat$5 prompt$5 rapid$4 
speedy unmediated on-line im 
chat tele$6 hot$6 one-on-one 
personal ) adj5 ( schedul$5 help 
consult$6 advi$6 check$5 
review$5 eval$6 explain$5 
expoun$5 lesson demonstrates 
demo$5 walk$6 direct$5 answer$5 
reply assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferences 
hook$5 meet$5 invit$5 session 
appointment) and 
@ad< M 20011201 M and ( (deposit 
prepaid pre-pay$5 pre-paid ) adj4 
(cash amount card money)) and ( 
(mak$4 set$5 request$5 creat$5 
fill$5 send$5 generat$5 produc$4 
writ$5 schedul$5) adj4 
(appointment meeting consult$6 
advi$6 check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk$6 
direct$5 answer$5 reply assist$5 
collaborat$5 sale$6 expert 
techni$6 knowledg$5 subject 
referral conferenc$5 hook$5 
meet$5 invit$5 session ) ) and 
("700" "701" "702" "703" "707" 
"709" "710" "711" "712" "713" 
"714" "715" "725").clas. 
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176 (live online (real$5 adj time) 
instant$6 expedi$5 fast quick 
immediat$5 prompt$5 rapid$4 
speedy unmediated on-line im 
chat tele$6 hot$6 one-on-one 
personal ) adj5 (resource support$ 
schedul$5 help consult$6 advi$6 
check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk$6 
direct$5 answer$5 reply assist$5 
collaborates sale$6 expert 
techni$6 knowledg$5 subject 
referral conferenc$5 hook$5 
meet$5 invit$5 session 
appointment) and 
@ad<"20011201" and ( (deposit 
prepaid pre-pay$5 pre-paid ) adj4 
(cash amount card money)) and ( 
(mak$4 set$5 request$5 creat$5 
fill$5 send$5 generat$5 produc$4 
writ$5 schedul$5) adj4 
(appointment meeting consult$6 
advi$6 check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk$6 
direct$5 answer$5 reply assist$5 
collaborat$5 sale$6 expert 
techni$6 knowledg$5 subject 
referral conferenc$5 hook$5 
meet$5 invit$5 session ) ) and 
("700" "701" "702" "703" "707" 
"709" "710" "711" "712" "713" 
"714" "715" "725").clas. 



US-PGPUB; 
USPAT 



OR 



ON 



2005/03/08 13:16 



Search History 3/10/05 8:45:08 AM Page 4 

C:\APPS\EAST\Workspaces\GCB 10032518 Patient or Customer appointment scheduling live consultation.wsp 



S7 



(live online (real$5 adj time) 
instant$6 expedi$5 fast quick 
immediat$5 prompt$5 rapid$4 
speedy unmediated on-line im 
chat tele$6 hot$6 one-on-one 
personal ) adj5 ( schedul$5 help 
consult$6 advi$6 check$5 
review$5 eval$6 explain$5 
expoun$5 lesson demonstrat$5 
demo$5 walk$6 direct$5 answer$5 
reply assist$5 collaborates sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 invit$5 session 
appointment) and 
@ad<"20011201 M and ( (deposit 
prepaid pre-pay$5 pre-paid ) adj4 
(cash amount card money)) and ( 
(mak$4 set$5 request$5 creat$5 
fill$5 send$5 generat$5 produc$4 
writ$5 schedul$5) adj4 
(appointment meeting consult$6 
advi$6 check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk$6 
direct$5 answer$5 reply assist$5 
collaborat$5 sale$6 expert 
techni$6 knowledg$5 subject 
referral conferenc$5 hook$5 
meet$5 invit$5 session ) ).ab. and 
("700" "701" "702" "703" "707" 
"709" "710" "711" "712" "713" 
"714" "715" "725").clas. 
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1171 (live online (real$5 adj time) 
instant$6 expedi$5 fast quick 
immediat$5 prompt$5 rapid$4 
speedy unmediated on-line im 
chat tele$6 hot$6 one-on-one 
personal ) adj5 ( schedul$5 help 
consult$6 advi$6 check$5 
review$5 eval$6 explain$5 
expoun$5 lesson demonstrate 
demo$5 walk$6 direct$5 answer$5 
reply assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 invit$5 session 
appointment) and 
@ad<"20011201" and ( (mak$4 
set$5 request$5 creat$5 fill$5 
send$5 generat$5 produc$4 
writ$5 schedul$5) adj4 
(appointment meeting consult$6 
advi$6 check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrates demo$5 walk$6 
direct$5 answer$5 reply assist$5 
collaborates sale$6 expert 
techni$6 knowledg$5 subject 
referral conferenc$5 hooters 
meet$5 invit$5 session ) ).ab. and 
("700" "701" "702" "703" "707" 
"709" "710" "711" "712" "713" 
"714" "715" "725").clas. 
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16 (live online (real$5 adj time) 
instant$6 expedi$5 fast quick 
immediat$5 prompt$5 rapid$4 
speedy unmediated on-line im 
chat tele$6 hot$6 one-on-one 
personal ) adj5 ( schedul$5 help 
consult$6 advi$6 check$5 
review$5 eval$6 explain$5 
expoun$5 lesson demonstrate 
demo$5 walk$6 direct$5 answer$5 
reply assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 invit$5 session 
appointment) and 
@ad< M 200U201 M and ( (mak$4 
set$5 request$5 creat$5 fill$5 
send$5 generat$5 produc$4 
writ$5 schedul$5) adj4 (available 
appointment meeting consult$6 
advi$6 check$5 review$5 eval$6 
explain$5 conferenc$4 expoun$5 
lesson demonstrat$5 demo$5 
walk$6 direct$5 answer$5 reply 
assist$5 collaborates sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 invit$5 session ) ). 
ab. and (service adj provider) and 
(appointment near9 database) 
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sii 
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439 



(live online (real$5 adj time) 
on-line im chat tele$6 hot$6 
multimedia video$5 voip ) adj5 ( 
communication session help 
consult$6 advi$6 check$5 
review$5 eval$6 explain$5 
expoun$5 lesson demonstrat$5 
demo$5 walk$6 direct$5 answer$5 
reply assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 invit$5 session 
appointment) and 
@ad<"20011201" and ( (mak$4 
set$5 request$5 creat$5 fill$5 
send$5 generat$5 produc$4 
writ$5 schedul$5) adj4 (available 
appointment meeting consult$6 
advi$6 check$5 review$5 eval$6 
explain$5 conferenc$4 expoun$5 
lesson demonstrat$5 demo$5 
walk$6 direct$5 answer$5 reply 
assist$5 collaborates sale$6 
expert techni$6 knowledges 
subject referral conferenc$5 
hook$5 meet$5 invit$5 session ) ). 
ab. and (service adj provider) and 
((appointment schedule meeting 
conferenc$5) near9 database) and 
S9 

(live ) adj5 ( communication 
iie$i5ibn help consult$6 advi$6 1 • 
check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk$6 
dire^S answer$5 repty assist$5 
cp!l^b6rat$5 sale$6 expert 
|§|jp$6 knowledg$5 subject 
referral conferenc$5 hook$5 
meet$5 invit$5 session 
appointment) and 
@ad< M 20011201" and S9 

(live ) adj5 ( communication 
session help consult$6 advi$6 
check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk$6 
direct$5 answer$5 reply assist$5 
collaborat$5 sale$6 expert 
techni$6 knowledg$5 subject 
referral conferenc$5 hook$5 
meet$5 invit$5 session 
appointment) and 
@ad< w 20011201 M and "7Q5".das. 
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mm 
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(live ) adj5 ( communication 
session help consult$6 advi$6 
check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk$6 
direct$5 answer$5 reply assist$5 
collaborates sale$6 expert 
techni$6 knowledg$5 subject 
referral conferenc$5 hook$5 
meet$5 invit$5 session 
appointment) and 
@ad<"20011201" and M 705"xlas. 
and ( (appointment schedule 
session conferenc$5) adj 
database) 

(deposit pre-paid prepaid 
prepay$5 downpayment) near9 
(appointment) 

(deposit pre-paid prepaid 
prepay$5 downpayment) near9 
(appointment) and 
@ad<200112-l 

(deposit pre-paid prepaid 
prepay$5 downpayment) near9 
(appointment) and 
@ad< M 2Q01120r 

(request seek creat$5 start$5 
begin$5 ) adj4 (live ) adj5 ( 
communication session help 
resol$5 media$5 arbitrat$5 
consult$6 advi$6 check$5 
review$5 eval$6 explain$5 
expoun$5 lesson demonstrat$5 
demo$5 walk$6 direct$5 answer$5 
reply assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 invit$5 session 
appointment) and 
@ad< ,, 20011201" and "705".clas. 

|:(j-equest seek creat$5 start$5||| 
|t^jn$5 ) adj4 (live instant 
immediat$5 ) adjS ( help resol$5: : 
media$5 arbitrates consult$6 
advi$6 check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk$6 
direct$5 answer$5 reply assist$5 
(eoilaborat$5 sale$6 expert 
techni$6 knowledg$5 subject 
referral conferences hook$5 
meet$5 chat mess$6) adj4 
(provider) ) and @ad<"2001 1201" 
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S19 151 ( (live instant immediat$5 ) adj5 US-F 
(shopping patient) adj4 ( help USP 
resol$5 media$5 arbitrates 
consult$6 advi$6 check$5 
review$5 eval$6 explain$5 
expoun$5 lesson demonstrates 
demo$5 walk$6 direct$5 answer$5 
reply assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 chat mess$6) ) 
and @ad<"20011201" 


>GPUB; OR 
AT 


ON 


2005/03/08 15:12 


S20 778 ( (live instant immediat$5 ) adj5 US-F 
(shop$5 subscriber customer USP> 
consumer user student patient) 
adj4 ( help resol$5 media$5 
arbitrat$5 consult$6 advi$6 
check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
oemonstratfb demo$5 walK$p : ::]|:;::;i:;;.:: 
direct$5 answer$5 reply assist$5 
collaborates sale$6 expert 


>GPUB; OR 
\T 


11 111 


i n J; 


2005/03/08 15:21 












cecnni^o Knowieag^ supjec 
referral conferences hook$5 
meet$5 chat mess$6) ) and 


wmwM mm 












@ad<"20011201" 

S21 35 ( (live instant immediat$5 ) adj5 US-P 
(shop$5 subscriber customer USP^ 
consumer user student patient) 
adj4 ( help resol$5 media$5 
arbitrates consult$6 advi$6 
check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk$6 
directes answers reply assist$5 
collaborates salee6 expert 
techni$6 knowledg$5 subject 
referral conferences hook$5 
meete5 chat mess$6) ) and 
@ad<"20011201" and ((altemat$5 
refers associates affiliates 
member$5 ) adj4 (provider 
partner) ) 


GPUB; OR 
VT 


ON 
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( (live instant immediat$5 ) adj5 
(shop$5 subscriber customer 
consumer user student patient) 
adj4 ( help resol$5 media$5 
arbitrat$5 consult$6 advi$6 
check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk$6 
direct$5 answer$5 reply assist$5 
collaborat$5 sale$6 expert 
techni$6 knowledg$5 subject 
referral conferenc$5 hook$5 
meet$5 chat mess$6) ) and 
@ad<"20011201" and ((alternat$5 
refer$5 associat$5 affiliat$5 
member$5 partner available ) 
near5 (appointment) ) 

( (live instant immediat$5 ) nearS 
(shop$5 subscriber customer 
consumer user student patient) 
!;adj4 ( help resol$5 media$5 
arbitrat$5 consult$6 advi$6 
check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrate demo$5 waik$6 
i;dir|ii$^ 

collaborat$5 sale$6 expert 
techni$6 knowledg$5 subject 
referral conferenc$5 hook$5 
meet$5 chat mess$6 appointment 
Hand @ad<"20011201" and ; ! 
((alternates refer$5 associat$5 
affiliat$5 member$5 partner 
available ) near9 (appointment) ) 

( (live instant immediat$5 online 
on-line (real adj time) real-time ) 
near5 (shop$5 subscriber 
customer consumer user student 
patient) adj4 ( help resol$5 
media$5 arbitrat$5 consult$6 
advi$6 check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk$6 
direct$5 answer$5 reply assist$5 
collaborat$5 sale$6 expert 
techni$6 knowledg$5 subject 
referral conferenc$5 hook$5 
meet$5 chat mess$6 appointment 
) ) and @ad<"2Q01120r and 
((alternat$5 refer$5 associat$5 
afFjliat$5 member$5 partner 
available ) near9 (appointment) ) 
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( (live instant immediat$5 online 
on-line (real adj time) real-time ) 
nearS (shop$5 subscriber 
customer buyer consumer user 
student patient client) adj4 ( help 
resol$5 media$5 arbitrat$5 
consult$6 advi$6 check$5 
review$5 eval$6 explain$5 
expoun$5 lesson demonstrat$5 
demo$5 walk$6 direct$5 answer$5 
reply assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 chat mess$6 
appointment ) ) and 
@ad< ,, 20011201" and ( (discount 
coupon free giveaway 
promotion$5 package award gift 
reward) near5 (shop$5 subscriber 
customer consumer user student 
patient buyer client ) ) 

( (live instant immediat$5 online 
on-line (real adj time) real-time ) 
nearS (shop$5 subscriber 
customer buyer consumer user | 
student patient client) adj4 ( help 
resol$5 media$5 arbitrat$5 
piiii$lJrt$6 advi$6 check$5 
review$5 eval$6 explain$5 
expoun$5 lesson demonstrate 
demo$5 walk$6 direct$5 answer$5 
reply assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 chat mess$6 
Appointment ) )and 
@ad<"20011201 M and ( (discount 
coupon free giveaway 
promotion$5 package award gift 

customer consumer user student 
patient buyer dient ) ) and ( 
(service adj provider) (customer 
adj service) ((operation$5 call 
service relation$5) adj center) 
Pchhical adj support) (help adj IHIIIMjl 

Hi:) 
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( (live instant immediat$5 online 
on-line (real adj time) real-time ) 
near5 (shop$5 subscriber 
customer buyer consumer user 
student patient client) near4 ( help 
resol$5 media$5 arbitrates 
consult$6 advi$6 check$5 
review$5 eval$6 explain$5 
expoun$5 lesson demonstrates 
demo$5 walk$6 direct$5 answer$5 
reply assist$5 collaborat$5 sale$6 
expert techni$6 knowledg$5 
subject referral conferenc$5 
hook$5 meet$5 chat mess$6 
appointment ) ) and 
@ad<"2001120r and (( 
unavailable busy ) near9 (discount 
coupon free giveaway 
promotion$5 package award gift 
reward) nearS (shop$5 subscriber 
customer consumer user student 
patient buyer client ) ) and ( 
(service adj provider) (customer 
adj service) ((operation$5 call 
service relation$5) adj center) 
(technical adj support) (help adj 
desk) ) 

( : (shop$5 subscriber customer 
buyer consumer user student 
patient client) near4 ( help resol$5 
media$5 arbitrat$5 consult$6 
advi$6 check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk$6 
direct$5 answer$5 reply assist$5 \ 
collaborat$5 sale$6 expert 
|jtephi$6 knowledg$5 subject f ||| 
|rBferral conferenc$5 hook$5 
meet$5 chat mess$6 appointment 
) ) and @ad< n 20011201 n and (( 
unavailable busy rerout$4 relay$5 
redirect$5 switch$5 forward$4 ) 
near9 (discount coupon free 
giveaway promotion$5 package 
award gift bonus prize voucher 
ijp^rd$4 credit$4 refund$4 
amount cash compensates money 
reparation writeoff recompense 
offset$4 reimburs$5) nearS 
(shop$5 subscriber customer 
consumer user student patient 
buyer client ) ) 
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ON 



2005/03/08 16:25 



2005/03/08 16:36 
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S29 



IS3QI 



506 ( (shop$5 subscriber customer 
buyer consumer user student 
patient ) near4 ( help resol$5 
media$5 arbitrat$5 consult$6 
advi$6 check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk$6 
direct$5 answer$5 reply assist$5 
collaborates sale$6 expert 
techni$6 knowledg$5 subject 
referral conferenc$5 hook$ 5 
meet$5 chat mess$6 appointment 
support ) ) and @ad< M 20011201" 
and (( unavailable busy rerout$4 
relay$5 redirect$5 switch$5 
forward$4 ) neaiU (discount 
coupon free giveaway 
promotion$5 package award gift 
bonus prize voucher reward$4 
credit$4 refund$4 amount cash 
compensates money reparation 
writeoff recompense ofTset$4 
reimburs$5) nearS (shop$5 
subscriber customer consumer 
user student patient buyer ) ) and 
(service adj provider) 

182 ( (shop$5 subscriber customer 
buyer consumer user student 
Ipe^ent ) near4 ( help resol$5 
media$5 arbitrates consult$6 
advi$6 check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrat$5 demo$5 walk$6 
:;;direet$5::ar^ 
collaborat$5 sale$6 expert 
technies knowledg$5 subject 
referral conferences hook$5 . 
; inheet$5 chat mess$6 appointment! 
support ) ) and @ad<"2001120r 
and (( unavailable bu^|re|^|t$4 
Hpf5 redirect$5 switch$5 |;|||| 
forward$4 ) near9 (discount 
coupon free giveaway 
promobon$5 package award gift 
bonus prize voucher reward$4 
credite4 refund$4 amount cash 
compensates money reparation 
^writeoff recompense offset$4 
reimburs$5 incentive induces 
motivatione4 irresistible 
persuasive sweet$5 deal) nearS 
(shop$5 subscriber customer 
consumer user student patient 
buyer ) ) and (service adj 
provider) and. f 705*.das. 



US-PGPUB; 
USPAT 



US-PGPUB; 
USPAT 



OR 



OR 



ON 



ON 



2005/03/08 16:52 



2005/03/08 17:02 
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S31 



( (shop$5 subscriber customer 
buyer consumer user student 
patient ) near4 ( help resol$5 
media$5 arbitrat$5 consult$6 
advi$6 check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrates demo$5 walk$6 
direct$5 answer$5 reply assist$5 
collaborates sale$6 expert 
techni$6 knowledg$5 subject 
referral conferenc$5 hook$5 
meet$5 chat mess$6 appointment 
support ) ) and @ad<"20011201 M 
and ( ( ( unavailable busy rerout$4 
relay$5 redirect$5 switch$5 
forward$4 refer$5 defer$5 ) near9 
(discount coupon free giveaway 
promotion$5 package award gift 
bonus prize voucher reward$4 
credit$4 refund$4 amount cash 
compensates money reparation 
writeoff recompense offset$4 
reimburs$5 incentive induc$5 
motivation$4 irresistible 
persuasive sweet$5 deal) ) nearS 
(shop$5 subscriber customer 
consumer user student patient 
buyer ) ) and (appointment adj 
database) 



US-PGPUB; 
USPAT 



OR 



ON 



2005/03/08 17:07 
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S32 



106 ( (shop$5 subscriber customer 
buyer consumer user student 
patient ) near4 ( help resol$5 
media$5 arbitrat$5 consult$6 
advi$6 check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrates demo$5 walk$6 
direct$5 answer$5 reply assist$5 
collaborates sale$6 expert 
techni$6 knowledg$5 subject 
referral conferenc$5 hook$5 
meet$5 chat mess$6 appointment 
support ) ) and @ad< M 2001120r 
and ( ( unavailable busy rerout$4 
relay$5 redirect$5 switch$5 
forward$4 refer$5 defer$5 ) near9 
(discount coupon free giveaway 
promotion$5 package award gift 
bonus prize voucher reward$4 
credit$4 refund$4 amount cash 
compensat$5 money reparation 
writeoff recompense offset$4 
reimburs$5 incentive induc$5 
motivation$4 irresistible 
persuasive sweet$5 deal) nearS 
(shop$5 subscriber customer 
consumer user student patient 
buyer ) ) and ( (appointment 
meeting conferenc$4 chat session) 
adj (database manager schedul$5) 
) 



US-PGPUB; 
USPAT 



OR 



ON 



2005/03/08 17:11 



Search History 3/10/05 8:45:08 AM Page 16 

C:\APPS\EAST\Workspaces\GCB 10032518 Patient or Customer appointment scheduling live consultation.wsp 



S33 



17 



;S34 



1*23! 



( (live ) near4 ( help resol$5 
media$5 arbitrat$5 consult$6 
advi$6 check$5 review$5 eval$6 
explain$5 expoun$5 lesson 
demonstrates demo$5 walk$6 
direct$5 answer$5 reply assist$5 
collaborat$5 sale$6 expert 
techni$6 knowledg$5 subject 
referral conferenc$5 hook$5 
meet$5 chat mess$6 appointment 
support ) ) and @ad< M 2001120r 
and ( (unfulfilled unanswered 
unsatisfied unhappy unavailable 
busy rerout$4 relay$5 redirect$5 
switch$5 forward$4 refer$5 
defer$5 ) near9 (discount coupon 
free giveaway promotion$5 
package award gift bonus prize 
voucher reward$4 credit$4 
refund$4 amount cash 
compensat$5 money reparation 
writeoff recompense offset$4 
reimburs$5 incentive induc$5 
motivation$4 irresistible 
persuasive sweet$5 deal) nearS 
(shop$5 subscriber customer 
consumer user student patient 
buyer ) ) and ( (appointment 
meeting conferenc$4 chat session) 
adj (database manager schedul$5) 
) 

@ad<"20011201" and ( 
(unfulfilled unanswered unsatisfied 
unhappy unavailable busy 
rerout$4 relay$5 redirect$5 
§vitch$5 forward$4 refer$5 
diefer$5 ) near9 (discount coupon 
free giveaway promotion$5 
package award gift bonus prize 
voucher reward$4 credit$4 
refund$4 amount cash 
compensat$5 money reparation 
writeoff recompense offset$4 
reimburs$5 incentive induc$5 
motivation$4 irresistible 
persuasive sweet$5 deal) near9 
(shop$5 subscriber customer 
consumer user student patient 
buyer ) ) and ( (appointment 
meeting conferenc$4 chat session) 
adj (database manager schedul$5) 
) 



US-PGPUB; 
USPAT 



OR 



US-PGPUB; 



OR 



ON 



ON 



2005/03/09 10:16 



2005/03/09 10:18 
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S35 



54 



131 



56 



@ad<"20011201" and ( 
(unfulfilled unanswered unsatisfied 
unhappy unavailable unmet 
undeliver$5 busy rerout$4 relay$5 
redirect$5 switch$5 forward$4 
refer$5 defer$5 declin$5 refus$5 ) 
near9 (discount coupon free 
giveaway promotion$5 package 
award gift bonus prize voucher 
reward$4 credit$4 refund$4 
amount cash compensates money 
reparation writeoff recompense 
offset$4 reimburs$5 incentive 
induc$5 motivation$4 irresistible 
persuasive sweet$5 deal) near9 
(shop$5 purchas$5 member 
subscriber customer consumer 
user student patient buy$5 card$5 
plaintiff complain$5 appell$4 
litig$5 disput$5 party ) ) and ( 
(appointment meeting 
conferenc$4 chat session) adj 
(database manager schedul$5) ) 
and "705".clas. 

@ad<"20011201"and( 
(unfulfilled unanswered unsatisfied 
unhappy unavailable unmet 
|yndeliver$5 busy rerout$4 relay^S 
||^jirect$5 switch$5 forward$4 
refer$5 defer$5 declin$5 refus$5 ) 
hear9 (discount coupon free 
giveaway promotion$5 package 
award trial sample gift bonus prize 
Voucher reward$4 credit$4 
refund$4 amount cash 
compensat$5 money reparation 
writeoff recompense offset$4 
reimburs$5 incentive induc$5 
motivation$4 irresistible 
persuasive sweet$5 deal) near9 
(shop$5 purchas$5 member 
subscriber customer consumer 
user student patient buy$5 card$5 - 
plaintiff complain$5 appell$4 
litig$5 disput$5 party account 
||^|ht ) ) and ( (appointment 
meeting conferenc$4 chat session) 
adj (database manager schedul$5) 
) and ( (connection service 
availability satisfaction) near3 
(level agreement guarantee sla)) 



US-PGPUB; 
USPAT 



US-PGPUB; 
USPAT ; : 



OR 



ON 



ON 



2005/03/09 10:30 



2005/03/09 10:49 
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S37 



4862 



mm 



H52322! 



@ad<"20011201" and ( 
(unfulfilled unanswered unsatisfied 
unhappy unavailable unmet 
undeliver$5 missed busy rerout$4 
relay$5 redirect$5 switch$5 
forward$4 refer$5 defer$5 
declin$5 refus$5 ) near9 
(appointment meeting 
conferenc$4 chat session) ) and ( 
(discount coupon free giveaway 
promotion$5 package award trial 
sample gift bonus prize voucher 
reward$4 credit$4 refund$4 
amount cash compensat$5 money 
reparation writeoff recompense 
offiset$4 reimburs$5 incentive 
induc$5 motivation$4 irresistible 
persuasive sweet$5 deal) near9 
(shop$5 purchas$5 member 
subscriber customer consumer 
user student patient buy$5 card$5 
plaintiff complain$5 appell$4 
litig$5 disput$5 party account 
client ) ) 

@ad<"20011201" and ( 
(unfulfilled unanswered unsatisfied 
unhappy unavailable unmet 
undeliver$5 missed busy rerout$4 
relay$5 redirect$5 switch$5 
;fdr>yard$4 refer$5 defer$5 
declin$5 refus$5 drop$5 
disconnect$5 ) near9 
(appointment meeting 
conferenc$4 chat session 
connection call ) ) and ( (discount 
coupon free giveaway 
promotion$5 package award trial 
sample gift bonus prize voucher 
reward$4 credit$4 refund$4 
amount cash compensates money 
reparation writeoff recompense 
offset$4 reirtiburs$5 incentive 
induc$5 motivation$4 irresistible^ 
persuasive sweet$5 deal) near9 
(shop$5 purchas$5 member 
subscriber customer consumer 
user student patient buy$5 card$5 
plaintiff complain$5 appeli$4 
litig$5 disput$5 party account 
dient ) ) 



US-PGPUB; 
USPAT 



US-PGPUB; 
USPAT 



OR 



OR 



ON 



ON 



2005/03/09 10:51 



2005/03/09 10:52 
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34373 



mm 



mom 



( ( (unfulfilled unanswered 
unsatisfied unhappy unavailable 
unmet undeliver$5 missed busy 
rerout$4 relay$5 redirect$5 
switch$5 forward$4 refer$5 
defer$5 declin$5 refus$5 drop$5 
disconnects ) near5 
(appointment meeting 
conferenc$4 chat session 
connection call ) ) and ( (discount 
coupon free giveaway 
promotion$5 package award trial 
sample gift bonus prize voucher 
reward$4 credit$4 refund$4 
amount cash compensat$5 money 
reparation writeoff recompense 
offset$4 reimburs$5 incentive 
induc$5 motivation$4 irresistible 
persuasive sweet$5 deal) near5 
(shop$5 purchas$5 member 
subscriber customer consumer 
user student patient buy$5 card$5 
plaintiff complain$5 appell$4 
litig$5 disput$5 party account 
client ) ) ) and @ad<"2001120r 

( ( (unfulfilled unanswered 
unsatisfied unhappy unavailable 
Ifimet undeliver$5 missed busy ; 
rerout$4 relay$5 redirect$5 
switch$5 forward$4 refer$5 
defer$5 declin$5 refus$5 drop$5 
disconnect$5 ) nearS 
(appointment meeting 
conferenc$4 chat session 
connection call ) ) and ( (discount 
coupon free giveaway 
promotion$5 package award trial 
sample gift bonus prize voucher 
reward$4 credit$4 refund$4 
amount cash compensates money 
reparation writeoff recompense 
offeet$4 reimburs$5 incentive 
induc$5 motivation$4 irresistible ; 
persuasive sweet$5 deal) nearS 
(shop$5 purchas$5 member 
subscriber customer consumer 
user student patient buy$5card$5i 
plaintiff complain$5 appell$4 
litig$5 disput$5 party account 
dient ) ) ) and @ad< M 2001120r 
and^05^clasi,S:" 



US-PGPUB; 
USPAT 



OR 



US-PGPUB; 
USPAT 



OR 



ON 



ON 



2005/03/09 10:54 



2005/03/09 10:55 
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216 



1S421 



134258! 



( ( (unfulfilled unanswered 
unsatisfied unhappy unavailable 
unmet undeliver$5 missed busy 
rerout$4 relay$5 redirect$5 
switch$5 forward$4 refer$5 
defer$5 declin$5 refus$5 drop$5 
disconnects ) near5 
(appointment meeting 
conferenc$4 chat session 
connection call ) ) and ( (discount 
coupon free giveaway 
promotion$5 package award trial 
sample gift bonus prize voucher 
reward$4 credit$4 refund$4 
amount cash compensates money 
reparation writeoff recompense 
offset$4 reimburs$5 incentive 
induc$5 motivation$4 irresistible 
persuasive sweet$5 deal) nearS 
(shop$5 purchas$5 member 
subscriber customer consumer 
user student patient buy$5 card$5 
plaintiff complain$5 appell$4 
litig$5 disput$5 party account 
client ) ) ) and @ad<"20011201" 
and 705/14.ccls. 

( ( (discount coupon free giveaway 
promotion$5 package award trial 
sample gift bonus prize voucher 
reward$4 credit$4 refund$4 
amount cash compensat$5 money 
reparation writeoff recompense 
offset$4 reimburs$5 incentive 
:intjuc$5 motivation$4 irresistible 
persuasive sweet$5 deal) nearS 
(shop$5 purchas$5 member ' 
subscriber customer consumer 
user student patient buy$5 card$5 
plaintiff (X)mplain$5appell$4 
litig$5 disput$5 party account 
client ) ) ) and @ad< "2001 1201° 
and (( missed busy rerout$4 
relay$5 redirect$5 switch$5 
|forward$4 refer$5 defer$5 
declin$5 refus$5 drop$5 
disconnect$5 ) nearS 
(appointment meeting 
conferenc$4 chat session 
connection call ) ) 



US-PGPUB; 
USPAT 



US-PGPUB; 
USPAT 



OR 



OR 



ON 



ON: 



2005/03/09 10:57 



2005/03/09 11:01 
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S43 1969 (( (discount coupon free giveaway US-PG 
promotion$5 package award trial USPA1 
sample gift bonus prize voucher 
reward$4 credit$4 refund$4 
amount cash compensat$5 money 
reparation writeoff recompense 
offset$4 reimburs$5 incentive 
induc$5 motivation$4 irresistible 
persuasive sweet$5 deal) near5 
(satis$6 loyal$6 ) ) ) and 
@ad<"20011201" and ( ( missed 
busy rerout$4 relay$5 redirect$5 
switch$5 forward$4 refer$5 
defer$5 declin$5 refus$5 drop$5 
disconnect$5 ) nearS 

^dppuillUiicilL 1 II ct: Lilly 

conferenc$4 chat session 
connection call order ) ) 


PUB; OR 

r 


ON 2005/03/09 11:03 


S44 63 ( ( (discount coupon free giveaway US-PG 
promotion$5 package award trial USPAT 
sample gift bonus prize voucher 


PUB; OR J ( 


DN 2005/03/09 11:10 


reward$4 credit$4 refund$4 
amount cash compensat$5 money 
reparation writeoff recompense 
offset$4 reimburs$5 incentive 
induc$5 motivation$4 irresistible 
persuasive sweet$5 deal) nearS 
(satis$6 loyal$6 ) ) ) and 














@ad<"20011201" and ( ( missed 
busy rerout$4 relay$5 redirect$5 
switch$5 fbrward$4 refer$5 
defer$5 declin$5 refus$5 drop$5 
disconnect$5 ) nearS 


















(appointment meeting 
mnferehwKrhat- w 






connection call order ) 


) and 






705/14xds. 
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S45 



mm 



25 ( ( (discount coupon free giveaway 
promotion$5 package award trial 
sample gift bonus prize voucher 
reward$4 credit$4 refund$4 
amount cash compensat$5 money 
reparation writeoff recompense 
offset$4 reimburs$5 incentive 
induc$5 motivation$4 irresistible 
persuasive sweet$5 deal) near5 
(satis$6 loyal$6 ) ) ) and 
@ad<"20011201 M and ( ( missed 
busy rerout$4 relay$5 redirect$5 
switch$5 forward$4 refer$5 
defer$5 declin$5 refus$5 drop$5 
disconnects ) near5 
(appointment meeting 
conferenc$4 chat session 
connection call order ) ) and 
705/14.ccls. and (service adj 
provider) 

18 ( ( (discount coupon free giveaway 
promotion$5 package award trial|l 
sample gift bonus prize voucher 
reward$4 credit$4 refund$4 Jllll 
amount cash compensat$5 money- 
reparation writeoff recompense 
offset$4 reimburs$5 incentive : 
induc$5 motivation$4 irresistible 
persuasive sweet$5 deal) near5 
:(safcis$6 loyal$6 ) ) ) and 
@ad<"20011201" and ( ( missed 
busy rerout$4 relay$5 redirect$5 
forward$4 refer$5 defer$5 
declines refus$5 drop$5 ^^^^^^ | 
disconnect$5 ) near5 
(appointment meeting 
conferenc$4 chat session call 
order request ) ) and 705/14xcls. 
and (service adj provider) ; 



US-PGPUB; 
USPAT 



US-PGPUB;! 

uspAt! 



OR 



OR 



ON 



ON 



2005/03/09 11:13 



2005/03/09 11:21 
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( ( (discount coupon free giveaway 
promotion$5 package award trial 
sample gift bonus prize voucher 
reward$4 credit$4 refund$4 
amount cash compensat$5 money 
reparation writeoff recompense 
offset$4 reimburs$5 incentive 
induc$5 motivation$4 irresistible 
persuasive sweet$5 deal) near5 ( 
unfulfilled unanswered unsatisfied 
unhappy unavailable unmet 
undeliver$5 missed busy rerout$4 
relay$5 redirect$5 forward$4 
refer$5 defer$5 declin$5 refus$5 
drop$5 disconnect$5 ) near5 
(service order request) ) ) and 
@ad<"2001120r 

( ( (discount coupon free giveaway 
;;promotion$5 package award trial : 
sample gift bonus prize voucher 
reward$4 credit$4 refund$4 
amount cash compensates money 
reparation writeoff recompense 
offeet$4 reimburs$5 incentive 
induc$5 motivation$4 irresistible 
persuasive sweet$5 deal) near5 ( 
unfulfilled unanswered unsatisfied 
jUhteppy unavailable unmet 
undeliver$5 missed busy rerout$4 
ii|!ly$5 redirect$5 fbrward$4 ' 
refer$5 defer$5 declin$5 refus$5 
drop$5 disconnect$5 ) nearS 
(service order request) ) ) and 

@ad< M 20oii2or and r 705".S47. 

CClS:J 

( ( (discount coupon free giveaway 
promotion$5 package award trial 
sample gift bonus prize voucher 
reward$4 credit$4 refund$4 
amount cash compensat$5 money 
reparation writeoff recompense 
offset$4 reimburs$5 incentive 
induc$5 motivation$4 irresistible 
persuasive sweet$5 deal) nearS ( 
unfulfilled unanswered unsatisfied 
unhappy unavailable unmet 
undeliver$5 missed busy rerout$4 
relay$5 redirect$5 fbrwarcl$4 
refer$5 defer$5 dedin$5 refus$5 
drop$5 disconnect$5 ) near5 
(service order request) ) ) and 
@ad< M 2001120r and 705/14. 
eels. 



US-PGPUB; 
USPAT 



US-PGPUB; : 
USPAT ; 



US-PGPUB; 
USPAT 



OR 



OR 



OR 



ON 



ON 



ON 



2005/03/09 11:23 



2005/03/09 11:23 



2005/03/09 11:29 
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S51 



14 



S52 



24 



§S53l 



19 



( ( ( penalty ) near5 ( unfulfilled 
unanswered unsatisfied unhappy 
unavailable unmet undeliver$5 
missed busy rerout$4 relay$5 
redirect$5 forward$4 refer$5 
defer$5 declin$5 refus$5 drop$5 
disconnect$5 ) near5 (service 
order request) ) ) and 
@ad<"2001120T' and 705/14. 
eels. 

((( penalty ) nearS ( unfulfilled 
unanswered unsatisfied unhappy 
unavailable unmet undeliver$5 
missed busy rerout$4 relay$5 
redirect$5 forward$4 refer$5 
defer$5 declin$5 refus$5 drop$5 
disconnect$5 ) near5 (service 
order request) ) ) and 
@ad<"20011201" 

( ( ( gift ) near5 ( unfulfilled 
unanswered unsatisfied unhappy 
unavailable unmet undeliver$5 
missed busy rerout$4 relay$5 
redirect$5 forward$4 refer$5 
defer$5 declin$5 refus$5 drop$5 
disconnect$5 ) near5 (service 
order request) ) ) and 
@ad<"20011201" 

( ( ( gift ) near5 ( ( unfulfilled 
unanswered unsatisfied unhappy 
unavailable unmet undeliver$5 
missed busy rerout$4 relay$5 
redirect$5 forward$4 refer$5 
defer$5 dedin$5 refus$5 drop$5 
disconnect$5 ) near5 (service 
order request) ) ) ) and 
@ad<"20011201" 



US-PGPUB; 
USPAT 



US-PGPUB; 

usilf i v 



US-PGPUB; 
USPAT 



US-PGPUB; 

USPAf :!:=•==! 



OR 



OR 



ON 



ON 



2005/03/09 11:29 



2005/03/09 11:29 



OR 



OR 



ON 



ON 



2005/03/09 11:31 



2005/03/09 11:32 
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